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Abstract

The purposes of the research topic on, “The State Employment Service Management for
Persons with Disabilities”, were to study the condition of service provision to persons with
disabilities of Department of Employment, Ministry of Labor according to the sub-agreement
No. 159 regarding vocational rehabilitation and employment (for persons with disabilities) B.E.
2526 (1983), to study problems and obstacles of the state employment service management for
persons with disabilities of Department of Employment, Ministry of Labor, to study satisfaction
of persons with disabilities toward employment service management of Department of Employment,
Ministry of Labor, and to study approaches to the development of the state employment service
management for persons with disabilities. This research was a qualitative research, by using the
methods of documentary study and in-depth study.

Research findings showed that the state employment service management for persons
with disabilities was consistent to the sub-agreement No. 159 regarding vocational rehabilitation
and employment (for persons with disabilities) B.E. 2526 (1983) whereby the governmental
division had provided employment service to persons with disabilities in terms of providing
consultation, giving advice, training and job matching.

Problems in the state employment service management for persons with disabilities were
inadequate work positions available for all types of disabled persons, the lack of tools and
facilities for persons with disabilities in accessing to their rights, including the lack of interpreter
of sign language for persons with hearing impairment, communication tools for persons with
visual impairment, traveling to work as persons with disabilities have problems in traveling due to
long distance between workplace and hones for the disabled persons.

Recommendations from this research were that the governmental divisions must particularly

work in compliance with the principles/concepts of the state employment service management
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for persons with disabilities, by considering the sub-agreement No. 159 regarding vocational
rehabilitation and employment (for persons with disabilities) and improve the contexts of
Promotion and Development of Quality of Life for Disabled Persons Act B.E. 2550 (2007) to
be more consistent to the current situation. Additionally, there should be preparation of the
governmental organization for expansion of the state employment service management for
persons with disabilities, and also the formulation of policy and measures more seriously prior to
any changes in the system within the divisions, public relations of the government in employment
service management for persons with disabilities. There should be the establishment of the center
for employment service for disabled persons nearby their homes, and budget for procuring
facilities for different types of disabled persons as budget is important for recruitment of disabled
persons, and proactive approach in accessing to disabled persons in the local. Officials working in
the area must have high tolerance in perceiving various aspects relating to persons with disabilities
who come to use employment service according to their needs

Keywords: The State Employment Service Management, System theory, Sub-agreement No.

159 Concerning Vocational Rehabilltation and employment (for Persons with disabillties)
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