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Abstract

This research was a cross-sectional survey with qualitative research. Objectives were to study perception and
experience of dental services utilization in type 2 diabetic patients and to describe the dental services for type 2 diabetic
patients in Kongra Hospital, Phatthalung. One hundred and ten of type 2 diabetic patients from Department of Family
Clinical Practice and Community were attended in accidentally sampling. All subjects were completed the questionnaire.
The statistic use for data analysis included frequency, percentage, mean and standard deviations. In addition, purposive
sampling was used to select 10 patients with type 2 diabetes mellitus, and 11 staffs of the multidisciplinary team.
In-depth interview technique was used to be an instrument for all participants and transcription data using word by
word for a content analysis.

Results of the study shown that in the year of study, the perceived dental checkup rate was 97.3 % while the
dental service utilization in Kongra Hospital was 13.6%. Their perception on no pain and no discomfort from dental
diseases was 90.2% and their perception of dental health was poor to moderate levels. Data support from in-depth
interview shown type 2 diabetic patients faced to inconvenient service system, unawareness of dental problems, and
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misunderstanding of periodontal disease. In the same way, a multidisciplinary team view supported that these patients
lack of health information accessing, inappropriate indicators, and inappropriate planning on manpower, budget, and
management. In conclusion, type 2 diabetic patients perceived that they were in the poor to moderate level of dental
health. However, they ignored dental services utilization. The reason was service system due to difficult accessibility.

Keywords: dental service utilization, perception, type 2 diabetes mellitus
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