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Choice of Benefits Use at Point-of-services by Patients with Thai Health Insurance
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Abstract

Though the Thais have benefit use at point of services designated by the
state but at present, it was found that parts of them do not use the benefit when
being sick. This quantitative research has the objectives to investigate factors relating
the choice of benefits use at point of services and the model of the health insurance
system needed by patients. Questionnaire was used in the data collection with
the values of confidence regarding the attitudes towards the health service at 0.88
among the 400 outpatients in a public hospital and a private hospital during March
to July 2012. The statistical applications were descriptive and Chi-square test was
applied to find their relationship.

28.3% of the patient had no benefits use and 64.8% had ever change their

benefits use within 2 years round. Factors having relationship with the choice of benefits
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use at point of services were, age, education level, attitudes toward treatment which
were the predisposing factors. It was found that patients with ages older than 37
years, patients with below bachelor degree and patents with moderate attitudes
toward treatment would mostly apply for their benefits use. In the enabling factors,
they were income and basic benefits use. It was found that patients earning less
than 20,000 Baht and patients with official welfare would mostly apply for their
basic benefits use. In the need factors, they were patients with congenital disease,
and nature of illness. It was found that patients with congenital disease and chronic
disease would mostly apply for their basic benefits use. These factors had relationship
with the choice of benefits use at point of services by statistical significance (P<.05).
52.5% of patients commented that health insurance should, nationwide, be only
one system. 55.5% of the patients commented that there should be pay-sharing
for those who were affordable at 95.33 Baht by average a time.
Recommendations from the study were that there was a group of people
who were affordable for the treatment. The private hospitals should pay attention
to this group as priority. The public sector should investigate public attitudes,
nationwide, toward the health insurance at the moment and their affordability in

order to design policy of the public health to really meet their needs.
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