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Abstract

This study used the marketing and educational administration concepts as the research framework. It was aimed
to study the marketing management components of private vocational schools to reduce the shortage of industrial
workers. The researchers employed the qualitative research method comprising the literature review and interviews
with 10 entrepreneurs and 10 private vocational schools in the top three southern provinces with the highest economic
growth rates, comprising the provinces of Nakhon Si Thammarat, Songkhla, and Surat Thani. The obtained data were
processed using the content analysis method. The study found 11 important elements for marketing management
of private vocational schools, comprising curriculum, operating budgets, salaries and academic accreditation of the
instructors, physical environment and location of the schools, quality of graduates, quality assessments by employers,
behaviors and decision making ability of learners, accreditation of learners, neighborhood and social relations, public
relations, networking and involvement of stakeholders. The components of curriculum and graduate qualification were
found as the most important elements in reducing the shortage of industrial workers.

Keywords: marketing management, labor market, private vocational schools
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