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Abstract

This study aimed to 1) explore the satisfaction of the employees towards the work of educational administration
postgraduates both master and doctoral degree, 2) compare the satisfaction of the employers according to sex, age,
degree, types of organization, and the relations to the graduates and 3) seek the employers’ suggestions and opinion
towards the work of the postgraduates. Samples, based on Krejcie and Morgan Sampling Table, were 331 employ-
ers of the Burapha University’s educational administration postgraduates in 2013-2015 allocated by using stratified
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random sampling according to types of organization. Six domains were used for probing satisfaction of the employers
including 1) virtue ethics, 2) knowledge of academic ability, 3) intellectual skills, 4) interpersonal skills and responsibility
5) communication and IT skills, and 6) identity and desirable qualifications of the graduates. The tools for collecting
data were questionnaires consisted of 37 items with the reliability of .96 and discrimination value between .36 and .82.
Data were descriptively analyzed for means, standard deviation and inferentially analyzed for the t-test, and F-test.

Results indicated that;

1. As the whole, the employers’ satisfaction towards the work of the postgraduates both master and doctoral

degree in educational administration was at the highest level.

2. There was no different satisfaction of the employers towards the work of postgraduates among sex, age, degree

levels, and relation to the graduates, except the type of organization (p<.05).

3. Employers’ suggestions for curriculum development showed that 81.25 percent was of curriculum issues, aims,

modernization, needs meeting, and appropriateness, 93.88 percent was of graduates’ expected learning outcomes, 78.00

was of research skills, 60.42 percent was of regional and national reputation of the university, while 59.09 percent was

of good participation of the educational administration alumni.

Keywords: satisfaction of the employers, postgraduates, educational administration, Faculty of Education, Burapha University
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