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Abstract

The purpose of this study was to investigate organizational citizenship behavior and influence of personal factors
and organizational citizenship behavior on job performance of staff at Faculty of Liberal Arts, Prince of Songkla University.
Data were collected from 100 subjects and analyzed with the R Program using percentage, mean, standard deviation,
and multiple regression analysis. The study found that the subjects’ organizational citizen behavior was at a high level
in all aspects; the aspect with the highest mean was conscientiousness followed by courtesy while altruism had the
lowest mean. Staff’s job performance in the two rounds of evaluations was at a very high level. It was also found that
factors influencing staff’s job performance at the Faculty of Liberal Arts were these three variables: being in the academic
stream, being female, and being experienced. Being in the academic stream affected job performance significantly at
.01 while being female and being experienced significantly affected job performance at .05. Of all the three variables,
being in the academic stream had the highest influence on job performance.

Keywords: organizational citizenship behavior, job performance, personal factors
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1 2 3 q 5 6 7 8
m’lmﬂumﬁﬂ (Xl) - -0.05 0.13 -0.04 -0.02 0.04 -0.24 0.05 0.19
(p-value) (0.652) (0.211) (0.706) (0.864) (0.701) (0.015) (0.625) (0.052)
AuduangIvnig (Xz) - 0.38 0.02 -0.06 -0.05 -0.01 -0.29 0.21
(p-value) (0.000) (0.879) (0.522) (0.651) (0.959) (0.004) (0.036)
Usgaunisainisvinau (Xs) - 0.08 0.14 -0.06 0.06 -0.05 -0.07
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AMSIANUTILUTD (X) - 0.36 0.11 0.31 0.28 0.10
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awdhilnlumihil (x) - 034 047 017 003
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(p-value) (0.013)  (0.945)
miﬁwﬁdﬁqﬁﬁu (X) - 0.23 -0.08
(p-value) (0.022) (0.418)
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nskiANsILile (X) - -0.19
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Uade B Std. Error Beta t-value p-value
Al 90.016 7.614 11.823%x* 0.000
Ansdunda (X ) 2.619 1.051 0.252 2.492* 0.015
ansduaeivinis (x) 2.401 1.055 0.249 2.275* 0.025
Usraunsain1svineu (X)) -0.226 0.106 -0.229 -2.136* 0.035
nslimueemae (X ) 1.633 0.984 0.177 1.660 0.100
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AADAVILE AN (x) -0.934 1.343 -0.072 -0.696 0.488
msendsdegdu (X) -0.134 1.649 -0.009 -0.081 0.935
nsleusandle (X) -2.365 1.287 -0.196 -1.837 0.069
R*=.175 Adjusted R*=.102
F=2.407* p-value=.021

P 001 *P<.05
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