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Abstract

This study aimed to examine drivers which motivate Bank for Agriculture and Agricultural Cooperatives (BAAC) to
implement corporate social responsibility (CSR), and to investigate CSR performance and its obstacles in lower southern
provinces. This study was qualitative research joint by documentary research and field research. Data gathered by in-depth
interview of 42 key informants consisted of three groups of stakeholders; sood corporate governance and corporate
social responsibility sub-committees, bank officers and community residents. The data were analyzed by content analysis.

The results indicated that economic motives, legal motives and philanthropy motive were key drivers for BAAC
to sincerely pursue corporate social responsibility. In addition, while BAAC’s headquarter performed CSR projects for
the benefit of people over the profits and planet, on the list of priority of BAAC local offices in a lower southern region
planet comes first. The obstacles that BAAC encountered when employing CSR after process contains both external
and internal factors including politics, economic and management concerns.

Keywords: corporate social responsibility, Bank for Agriculture and Agricultural Cooperatives, lower southern province,
drivers, CSR performances, obstacles
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