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Abstract

This research was conducted to survey the satisfaction of the establishemnts for the trainee students of
Bachelor of Arts Program in English (2011 Revised Curriculum), the Faculty of Humanities and Social Sciences,
Prince of Songkla University, Pattani Campus in terms of 1) knowledge and working skills; 2) personality and
interpersonal skills; and 3) working virtue, morality and attitudes. The samples included 40 supervisors in charge
of training evaluation. Questionnaire was used as a research instrument. Frequency, percentage, mean and
standard deviation were employed in data analysis.

The study indicated that the satisfaction of the supervisors was rated at a high level (4.19) in all aspects:
personality and interpersonal skills (4.28), working virtue, morality and attitudes (4.26), and knowledge and
working skills (4.05) respectively.

Regarding the highest satisfaction of each aspect, the result showed that in terms of knowledge and working
skills, the supervisors were satisfied with the students’ determination to work effectively, self-development
in working performance, up-to-date perspective and ability in efficient knowledge application respectively.
Personality and interpersonal skills included generosity and friendliness, appropriate behaviors and manners,
humbleness, social adaptation, and ability in working in team in order. Working virtue, morality and attitudes
aspect covered honesty, respect of rights and duty of their own and others, diligence and patience, adherence
to the organization’ rules or policies, and eagerness and self-improvement.

Concerning the lowest satisfaction, the study discovered that of all knowledge and working skills, problem
solving and decision making ability obtained the least mean of satisfaction. Leadership was the lowest in personality
and interpersonal skills aspect, while contribution to the organization development was ranked last in terms
of working virtue, morality and attitudes. Additionally, the samples also suggested that the students needed
to be more punctual and responsible, improve English communication skills and basic knowledge of computer
which were vital to their working performance, boost self-confidence and learn to behave appropriately in
different situations.

The research findings revealed that the supervisors were satisfied with the performances of trainee students
of Bachelor of Arts Program in English. However, at some points, some qualifications needed improvement so
that the students would fit the requirements of the establishments. It was, therefore, a crucial part to be aware
of in the next development of Bachelor of Arts Program in English, which should strengthen the production of

graduates whose characteristics and qualifications were relevant to needs of organizations.

Keywords: satisfaction, establishment, English major trainee students
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