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Abstract

The objectives of this descriptive research were to study the level of quality culture and analyze the factors of
quality culture of royal awarded school on secondary in Khon Kaen province. A tool used for data collection was a
questionnaire included five-level rating scale. The reliability coefficient of 0.976 was computed. Data was collected from
administrators and teachers in the royal awarded school on secondary in Khon Kaen province. The samples consisted
of 520 included 22 administrators and 498 teachers by using stratified random sampling. Descriptive and inferential
statistical were used to analyze the confirmatory factor analysis were performed with SPSS 16.0 and Mplus 7.0 program.

The results showed that:

The average value of quality culture in the royal awarded schools was in “High” level and the highest average
value of Leadership of aspect quality. Congruence of the measurement model of quality culture with the empirical data
was confirmed by consistency value including X*=264.938, df=230, P-value=0.057, CFI=0.996, TLI=0.995, SRMR=0.022 and
RMSEA=0.017. Every factor loading had a significance level at .01 and the value of each factor loading was in between
0.800 to 0.995. The factors were arranged from the highest to the lowest factor loading value followed these aspects;
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Teamwork, Focus on service recipients, Strategic management of aspect quality, Teacher professional development,

Leadership of aspect quality, Participation of personnel and Continuous improvement with factor loading values 0.955,
0.950, 0.892, 0.888, 0.844, 0.836 and0.800 respectively and the percentage of reliability value of each factor was 91.2,

90.3, 70.6, 78.9, 71.2, 69.9 and 64.0 respectively.

Keywords: factor analysis, quality culture, royal awarded school
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