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Abstract

The purposes of this research were 1) to study working factors of personnel of Kasetsart University, Kamphaeng Saen
Campus 2) to study quality of working life expectation of personnel of Kasetsart University, Kamphaeng Saen Campus
3) to study compare quality of working life expectation of distinguished by personal factors, 4) to study relationship
between working factors , and 5) to study factors which could predict quality of working life expectation. The sample
size was composed of 340 personnel of Kasetsart University, Kamphaeng Saen Campus. The statistics used to analyze
the data were percentage, mean, standard deviation, t-test, one-way analysis of variance, Pearson product moment
correlation coefficient and simple linear regression analysis at .05 level of statistical significance.

The results of research showed that 1) overall working factors of the personnel were at a high level (X=3.504,
S.D.=.446). 2) Quality of working life expectation overall was at a high level (X=3.551, S.D.=.493). The hypothesis testing
indicated that 3) monthly income was the factor that significantly affected quality of working life expectation overall.
When each aspect was considered, it was found that gender, age, education, monthly income and period of working
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significantly affected quality of working life expectation in terms of organizational democracy, while age and monthly

income significantly affected quality of working life expectation in terms of the balance between working life and personal

life. 4) Working factors of the personnel significantly correlated with quality of working life expectation overall and in all

aspects. It was also found that 5) working factors were able to predict quality of working life expectation significantly.

Keywords: expectation, quality of work life, autonomous university, Kasetsart University
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